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Accessing Customer Academy
1. https://customer-academy.databricks.com/learn

2.               at the top right corner 

a. It is recommended to use Google Chrome for accessing Customer academy 
and Vocareum lab

3. Select whether login with Databricks Workspace account or email 

a. ‘AWS, GCP, Azure’ options are for existing Databricks customers to leverage 
their Databricks account login through SSO 

b. ‘Email’ option can be used if you would like to login with your email or do not 
have a Databricks account. 

4. Email option only: a 6-digit OTP code will be sent to the email you 
entered on the previous screen 
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Finding your session
Step 1: Click the hamburger icon in the upper left hand corner
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Continued…
Step 2: Click “My Calendar” from the dialog box
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Continued…
Step 3: Find the class you are enrolled in and click the session
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Continued…
Step 5: Click the content tab for the content and lab information
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To add session to calendar
**Please note the calendar invite does not hold the meeting link please refer to slide 6 to join session**

When in your session screen ,click icon 3 from the left to add to calendar
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Troubleshooting

• Clear cookies and cache
• Use incognito window
• If still having issues and getting asked for a password please submit a 

ticket here.

https://help.databricks.com/s/contact-us?ReqType=training
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Accessing Your 
Lab Environment
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How to Launch Your Lab
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Launch your Lab on Vocareum

• Please use Google Chrome

• Your lab environment is provided by Vocareum

• It will open in a new tab

• It has been configured with the permissions and resources required to 
accomplish the tasks outlined in the lab exercise

• Third Party cookies must be enabled in your browser for Vocareum’s 
user experience to work properly
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Launch Your Lab
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Instructor-Led Training
From your session, in Content, click the LTI link to 
the lab environment to launch your lab.

Self Paced Training
From your self paced course, in the content 
navigation in the right pane, click the LTI link to 
the lab environment to launch your lab.
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Wait For Your Lab Resources
• Wait until the lab environment has been configured for you 

• This can take 5-20 minutes depending on network latency 

• Your Databricks workspace will be displayed in the Vocareum tab when ready 
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Enable Pop Ups
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If you have pop ups disabled by your browser, you will see a blocked icon in 
the URL bar when the Vocareum tab has been blocked 

To enable Pop-Ups from Databricks Academy in your Chrome browser:

1. Click on the overflow menu (three dots) in Chrome
2. Click Settings

Enable Pop-Ups from Databricks Academy

15



©2024 Databricks Inc. — All rights reserved

3. In Privacy and security, click Site settings 

4. Under Content, click Pop-ups and redirects

5. For Allowed to send pop-ups and use redirects, click Add

6. Add the following URLs:

● https://customer-academy.databricks.com:443
● http://customer-academy.databricks.com 

Enable Pop-Ups from Databricks Academy 
(cont.)
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Enable Third Party Cookies
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1. Go to the browser Preferences => Privacy and security => Cookies and 
other site data, then disable "Block third-party cookies".

2. Alternatively you can visit: chrome://settings/cookies
3. If you want to continue blocking third party cookies for other websites, 

you can "add" [*.]labs.vocareum.com to "Sites that can only use cookies" 
on the same page.

Enable Third Party Cookies for Vocareum
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